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Manufacturing Council Endorses WorkKeys System

The WorkKeys System is a cost-reduction, quality improvement and “lean HR” tool:


· It eliminates the guesswork from determining what skills are required of workers to succeed on the job;

· Assessments pinpoint whether workers possess the skills they need to do the work required of them; and 

· For workers who need training to meet entry-level requirements or those who need skill upgrading for job retention and advancement, the WorkKeys System “zeroes in” to precisely identify the training they require.

Across the country, the manufacturing sector is the largest industry-user of WorkKeys.  The Capital Area Manufacturing Council endorses the WorkKeys system and encourages all manufacturers in the region to learn more about WorkKeys and consider its adoption.  

WorkKeys measures the basics, or “workplace foundation” rather than technical skills.  It addresses communication, problem-solving and interpersonal skills.  

To learn a more about the system, go to www.workkeys.com.

To explore the use of WorkKeys, contact Bob Thelen, Chief Training Officer, Capital Area Michigan Works!, at 517-492-5582, or bthelen@camw.net.  


WorkKeys reduced our turnover by 7% - 


Tim Daiss, HR, Magnesium Products of America





We use a staffing firm for entry-level hires and we have successfully incorporated WorkKeys into the process –


Wes Reedy, HR, Atmosphere Annealing





Through Michigan Works! and the WorkKeys assessments we have been able to develop a qualified talent pool which has improved our recruiting process for entry-level positions. –  


Jennifer Dolbee, Recruiter, Accident Fund Insurance Company of America








